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Who is Connie?
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Mission

To enhance the health and well-being of
Connecticut residents through the provision of
health information and technology services. These
services empower consumers to make effective
health care decisions and promote patient-
centered care. They also improve the quality, safety
and value of health care, while reducing waste and
duplication of services. Connie will support clinical
decision-making, keep patient medical health
health information confidential and secure, and
advance the state's public health goals.
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Who are our constituents?

Connie is required by law to empower2:

• Consumers

Connie is required by law to assist1:

• State of Connecticut

• Health Care Providers and Physicians

• Insurance Carriers
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1C.G.S.A. § 17b-59g(a)
2C.G.S.A. § 17b-59d(a)



Connie Services



Point of  Care Tools

Connie Portal & 
InContext App
• View patients’ clinical 

records including images
• Determine other 

members of your 
patients’ care team

• Access Narx report as 
required by CT law

• Best possible medication 
history 

• InContext App: SMART 
on FHIR embedded app 
for EMRs (Epic, Cerner, 
eCW, Athena)



Point of  Care Tools

Image Exchange
• Image-enabled 

results reporting
• Access images with reports 

from clinical portal

• HIE-wide patient 
worklist
• Compare images across 

multiple locations

• Transfer-to-PACS
• Transfer external priors into 

a local PACS

• Emergent Workflow 
(TBD)



Point of  Care Tools



Point of  Care Tools



Care Coordination

Encounter 
Notification

• Real-time worklist to help 
manage patients as they 
transition among health 
care settings

• Available as data feed

• Smart alerts (to be 
implemented)
• Worklists developed based on 

lab results, discharge dx, risk 
scores, demographics, etc.



Care Coordination



Connie Update

• May 3, 2021 – Connie is operational

May 3, 2021
Connie is operational



Connie Statute

• Within one year of commencement of operations, hospitals
and labs shall apply to begin the process of connecting to and 
participating in the HIE

• Within two years of commencement of operations, any 
individual, corporation, facility or institution licensed by the 
state to provide health care services shall apply to begin the 
process of connecting to and participating in the HIE

• Includes primary care and specialty physician practices, pharmacies, 
behavioral health providers, and SNFs



Mandate Requirement

Hospitals
• Commitment to Connect 

form

• Required feeds1:
• Real-time ADT
• CCDAs
• Lab ORU
• Radiology ORU
• Image Exchange
• MDM/ORU feeds (documents)
• Provider roster

1Defined as of 3/2022 and subject to change

Clinical Labs
• Commitment to Connect 

form

• Required feeds1:
• Lab ORU by December 2022December 2022

ADT + 
2 additional feeds + 

provider roster

May 2023
All other feeds

May 2022



https://conniect.org/connected-organizations/

https://conniect.org/connected-organizations/
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• 143 Ambulatory Practices
• 13 Long-term/Post Acute
• 5 Radiology Centers
• 1 Urgent Care

Indp Practices
• First Choice Health Center
• OPTIMUS Health Care
• Southwest Community Health Ctr
• Wheeler Clinic

FQHCs

HIEs

• Advanced Behavioral Health
• BHCare
• Bridges Healthcare
• Community Health Resources
• Community Mental Health Affiliates
• Sound Community Services
• United Services
• Wellmore Behavioral Health

BH Providers

• Capitol Region Mental Health Center
• Connecticut Mental Health Center
• River Valley Services
• Southeastern Mental Health Authority
• Southwest CT Mental Health System
• Western CT Mental Health Network

DMHAS Facilities

Medical Practices

Other

Connie 
Participating 

Organizations

Medicaid ASOs

IPAs/CINs

Health Systems



Connie Unique Patients
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Connie Data

ADT: Admit, Discharge, Transfer Messages (Hospital Encounters) | CCD: Continuity of Care Document | LAB: Laboratory Results
RAD: Radiology Results | Img: Radiology Images | TRN: Transcribed Documents (Discharge Summaries)
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Patient Consent

21



Consent and Privacy

• Default consumer consent policy for the health 
information exchange is opt-out

• Consumer must proactively and explicitly opt out
• Exceptions:

• Sensitive health information including SUD Part 2 data

• Requires affirmative consent

• Register opt-out decision at conniect.org/opt-out
• One-time opt out for all providers

• Can be revoked at any time
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Affirmative Consent
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SUD Clinic Patient’s SUD 
Data

SUD clinician or staff educates 
patient on HIE consent options 
and submits form via Connie 

portal or SSO

Patient signs Connie consent 
form in Consent Tool during in-

person appointment stating 
SUD data sharing preferences 
(no consent, care team only, all 

SUD data)

Patient’s treating providers 
can access SUD data

HIE participants not on 
patient’s care team cannot 

view SUD data

Sensitive Data 
Repository



Patient Privacy
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Find Patient Privacy FAQs at 
conniect.org

Is my information secure?

Who can access my information?

Can I control who sees my information 
in Connie?

What happens once I send in my opt-
out form?

Are there exceptions to my choice to 
opt-out?

Do my providers know if I have opted-
out?

Do health insurance companies have 
access to my data?

What do I do if I think an unauthorized 
person viewed my records?

More….



Questions?
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